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Marléne H. Dortch - . o
FedanlComummtlonsComnussmn
Portals I, TW-A325

Attenuon Atccomtmg Policy DlVlSlOﬂ, Common Carﬁunrem

RE: ;CCﬁéekdt-N’o, on-zsv o
Dst Dortch: -

Pmmnttol?ederﬂ Commummans Commission, Rule Semon&llZﬂ(elmedeerif; L
Telecom, In¢. (Rndeva)hmebymﬂﬁesﬂneComssmnthateﬂectw;Nomlj T
2002, Red River will ‘acquire the Wyndmere and Fairmount, North Dekota felephone.’ . -
exchanges from Citizens Telscomminications Company omethkota(szens)mdﬁ. L
the affected subscriber, base will be transferred at that time to Red River. Asa,mmitof_.j‘ S
tlwwqursm&n,localandmtrasutetoﬂ mcesmllbeprowdedbykndkwbrtotheu

Redeerh«ebyoemﬁesthatxthascompheémﬁxthe mmission’s requirements to.
pmﬁdeadvmﬂbwib«mmmd&ncewuh&ctm&llméexnwnhthe
%obﬁgatmnsspeoﬁedmtlmnouee,andthhoﬁmstmw Comm:mon
Wmentstluupplytothsmwmedpmm -

Aeopyofﬂwmucesemmaﬂ'eotedmbm'bmnswwlwdherem

| "Fot All Ybur Tebcommunicaﬂons Noeds
Phone 701/553-8309 . FAX 701/553—8396




S%Brocdmy . PO Box 136

" September 25, 2002 |

' Dear Customers in the Fau-moum and Wyndmere Exchanges

o Welcomel Red River Telecom, Inc. is pleesed to inform you zhatonNovem 1, 20@2 the. sale :

- of your telephone exchange from Citizens. Commumcat:orts w1!l be compiete and we will be.

providing your Tocal telephanc service, -

“juRedR:ver Teiecom, Inc is awbsndmy ofRed RwerRura! Telephone Assocmwn Our N

“ company is headquartered in Abercrorisbie, ND and already provides service to the Hankinson -
" and Lidgerwood exnlmnges Our employees take pride in customer ‘service dnd: in prowding‘ o
. teleeomamcations Services, Wewxll MVemmketh:stransltmnasmooﬂiasmble Vo

" You should notice httle change in your telephone service. Cumat monihly tntes andthe quality

-:“.4,'ofyourlmewﬁlremamthesame However thoreareseveralmpmtmtchﬁgesybuneedtabe o
. awareof: (

. Ourbusmess office is located ai 506 Broadway in Abercrombie, ND,
s Office hours are 7:30.am to 4 pm, Monday thrmsgh Fnday, excludmg bohdays
e Our ma.thng &ddress is:

| Redeveerm_ ln,lnc.
POBox136 = :
Abercronib:e,NDStﬂOl
. Asyournewlocalmccprevﬂa;kpdkmrTelecom,}nc wdlba

'yousimldeomactCmCommumcmom

. ‘Torequmntwsermorfotked&mhlowm,lnc mstomrsamce callSll;oll---': .

 free (valid only within our service ares), 701-553-8309, or-call 1<866-553-8309,
- 1-800-417-8685.

* 7o report trouble afer hours, cgllé’.lltoll-ﬁoe(vahdonlywuhmomm&am)oréﬁll; BT

) ‘Enclosedtsastickermwtdephonermmbasforeasyrefa'eme S '
* Ifymhuveanyques&omab«ﬁtbumﬂwormmoe,pl&ﬁconhﬂbﬂr%M
- ‘Service reprmntatlm toll-free at 1—866—553-8309 B _ :

"FOIA”YOl:rroloconnmunicaﬂonsNeedsn_‘i- R DT

Phone 701 /553-8309‘ o FAX 701/553-83% e

Abercromb&e ND 58001

service issues as of November 1, 2002. For any pmblems asising ﬁefoteNovember 1, R




AThere is:no charge to you for the swrtch in mce from Cnums Commmncatlons to Rved ':
River Long Distance. Red River Tetecom, Ing. wﬂl be responmble for any. long distance
 carrier change charges assomated with the s&I% : ‘

° If you have existing peeibrred cagrier ﬁ'eezes on, your fong dzstanoe carriers mth Citizens,

thoseﬁ'eeaeswxllbeliﬁedmdyou mustoontaakedeamwntmgtoarmngeanew
freeze. - - :

¢ You wﬁl be nouﬁed at least 30 days prior to any changﬁ in Rodeer Tdecom, Inc s
local basic semcemtes, longd:stamemtes,teﬂnsoroondnmnsthmughad:rect mull '
letter bﬂl msﬂ‘tornewsletter .

" The employees. at Red Raver Telecom, Inc. and Red River Rural Telephone Assocmtnon arev
" committed to providing you with high quality. teleoommumcauons services. RectR:ver Rural

- Telephone Association has long been an innovator in provxdmg the latest in up-to-@e -

'telecommumcations semces, with an emphasts on customer servnce

* To aid our new wstomers in this conversion process, we have scheduled time whers we will be_
. available in your- community to answer any quest:ons or concerns you may. htve The followmg ‘
' places, dates and times have been set: , _ '

Wyndmere Tuesday, November 12 at the Wymhﬂere Flre Hall from 4 7 p m..

Falrmom:t Thursday November 14 at the Fa:rmount Comumty Cemter meetmg‘ -
. T00m ﬁ'om 4 -7 p.m, :

:Weh:vemedtocovﬁareaswefeelmaybeofconoemtoyou Weapprecmﬁwoppmwtyto '
‘- handleyourcomnmmmnonsneedsandiookforwardtopro dmgthequahtysemoeyouexpect
';’anddesuve

_TArdonM Doran
"GenemlMemgu




